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Xenophobia and Locals’ Negative Attitude Toward Tourists
at the End of a Global Health Crisis:
The Case of the COVID-19 Pandemic

Ksenofobia i negatywne nastawienie mieszkancoéw do turystow pod koniec globalnego kryzysu
zdrowotnego — przypadek pandemii COVID-19

Abstract: The purpose of this study is to examine the relationship between locals’ xenophobic
sentiment and behavior and their negative attitudes toward tourists at the end of a global health
crisis. After reviewing the literature, the authors developed a research model. Partial least squares
structural equation modeling (PLS-SEM) was employed to measure the assumed model and assess
hypotheses. The sample size is 513 people from various countries who participated in an online
survey. The collected data was analyzed using SmartPLS 3. The findings revealed that even after
the decline in the public’s concern about COVID-19, fear and risk perception have a positive and
direct effect on precautions. Also, fear has a positive and direct effect on xenophobia, while risk
perception negatively affects it, contrary to expectations. Furthermore, the findings showed the
positive and direct effect of xenophobia on their negative attitude toward domestic and international
tourists. In the next similar conditions, once international destinations are gradually recovering
and returning to pre-pandemic normal conditions, the findings of this study can help destination
management organizations (DMOs) by providing a realized perception of global locals’ attitudes
toward tourists. In addition, the developed model is capable of being examined for individual
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destinations. The present study contributes to knowledge by developing a model that reflects locals’
xenophobic sentiment and behavior and their negative attitudes toward tourists in the aftermath
of a global health crisis. Also, the participation of respondents from various countries presents
a reliable insight into the global post-pandemic situation facing the tourism industry.

Keywords: xenophobia; locals; attitude toward tourists; COVID-19

Abstrakt: Celem ponizszego artykutu jest zbadanie zwigzku migdzy ksenofobicznymi nastrojami
i zachowaniami mieszkancoéw a ich negatywnym nastawieniem do turystow pod koniec globalnego
kryzysu zdrowotnego. Po dokonaniu przegladu literatury autorzy opracowali model badawczy.
Do pomiaru przyjetego modelu i oceny hipotez zastosowano modelowanie rownan strukturalnych
metoda czastkowych najmniejszych kwadratow (PLS-SEM). Wielko$¢ proby to 513 osob z roz-
nych krajow, ktore wzigty udziat w ankiecie internetowej. Zebrane dane zostaly przeanalizowane
za pomoca SmartPLS 3. Wyniki badan ujawnily, ze nawet po zmniejszeniu obaw spolecznych
zwigzanych z COVID-19, strach i postrzeganie ryzyka maja pozytywny i bezposredni wplyw na
podejmowane $rodki ostroznosci. Ponadto strach ma pozytywny i bezposredni wptyw na ksenofo-
big, podczas gdy, wbrew oczekiwaniom, postrzeganie ryzyka wplywa na nig negatywnie. Co wigcej,
badania wykazaty pozytywny i bezposredni wptyw ksenofobii na ich negatywne nastawienie do
turystow krajowych i miedzynarodowych. W kolejnych podobnych warunkach, gdy miedzynaro-
dowe destynacje beda stopniowo odbudowywac si¢ i powraca¢ do normalnych warunkéw sprzed
pandemii, wyniki tego badania moga pomoc organizacjom zarzadzajacym destynacjami (DMO),
dostarczajac informacji na temat realnego postrzegania postaw lokalnych mieszkancoéw catego
$wiata wobec turystow. Ponadto opracowany model mozna stosowa¢ dla poszczegoélnych desty-
nacji. Wklad naukowy niniejszego badania obejmuje opracowanie modelu, ktory odzwierciedla
ksenofobiczne nastroje i zachowania mieszkancoéw oraz ich negatywne nastawienie do turystow,
w nastgpstwie globalnego kryzysu zdrowotnego. Rowniez udziat respondentéw z roznych krajow
stanowi rzetelny wglad w globalng sytuacj¢ postpandemiczna, z jaka boryka si¢ branza turystyczna.

Stowa kluczowe: ksenofobia; mieszkancy; postawy wobec turystow; COVID-19

INTRODUCTION

The word “xenophobia” takes its roots from the Greek words xenos and
phobo, which mean “stranger” or “guest” and “fear” or “flight”, respectively
(Merriam-Webster 2022). Literally, xenophobia means fear, dislike, and even hos-
tility toward anything or anyone with an outside origin. It can refer to people or
things from outside one’s own social group, nation, or country (Philippas 2014).

Xenophobia is taken into consideration as one of the main obstacles to the
achievement of tourism’s economic and social goals (Adeleke et al. 2008). In
contemporary tourism, this ancient cultural and political phenomenon manifested
primarily through hostile attitudes towards tourists by residents. In the early
1970s, xenophobia was prevalent, ranging from graffiti telling tourists to leave
to assaults against foreign cars, and tourist accommodations (Jafari et al. 2000).
After half a century, the threatened public health emergency caused by the spread
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of COVID-19 triggered underlying xenophobic sentiments and increased negative
stereotypes (Habibi et al. 2020; He et al. 2021). In such circumstances, accord-
ing to the Irritation Index, or “Irridex” established by Doxey (1975), tourists
become responsible for any bad things that may happen in the host community
(Pavli¢, Portolan 2016).

At the time of this research, the public’s concern regarding the COVID-19
pandemic had abated due to the expansion of vaccination and the assumption
of returning to normal conditions. In September 2022, the UN health agency’s
Director-General declared: “The world has never been in a better position to
end the COVID-19 pandemic. [...] We are not there yet. But the end is in sight”
(WHO 2022). Travel restrictions related to the COVID-19 pandemic were being
lifted in many countries as a result of epidemiological, economic, and political
factors. Some of the last remaining COVID-conservative countries were begin-
ning to open up, which boded well for the resumption of international travel
(WR Immigration 2022). In such a situation, the assessment of locals’ xenophobic
sentiment and behavior linking their attitude toward tourists in terms of time
period is important and contributes to the knowledge. Hence, this study aims
to explore how locals’ xenophobic sentiment, behavior, and attitudes toward
tourists are related following the end of a global health crisis. Understanding
the perspective of the locals in the host countries allows for the adoption of ap-
propriate tourism development policies to counteract the adverse consequences
of a pandemic.

In prior-pandemic literature, Aschauer (2012) evaluated negative attitudes
toward immigrants in Austrian society by surveying 253 inhabitants of the au-
tochthonous population in Salzburg. As a result, even in a city that hosts a lot
of different cultures thanks to a high demand for tourism from around the world,
xenophobic attitudes are prevalent toward specific groups. Consequently, tourism
may also be impacted. Kock et al. (2019) provided an investigation of tourist
xenophobia and its role in shaping tourist behavior. They surveyed 429 U.S. re-
spondents as a sample due to the largest outbound tourism market by the number
of tourists and the second biggest in terms of international tourism expenditure.
Based on the results, xenophobia contributes to many behavioral phenomena,
including tourists’ preference for travel-related vaccination, willingness to try
local food, preference for group travel, travel insurance, and agency-booked
travel, willingness to travel, as well as actual travel behavior. Almeida-Garcia
et al. (2021) measured tourism-phobia using self-developed scales and showed
its spatial distribution in two cases of historic centers in European cities. 378
residents in Malaga (Spain) and 380 in Gdansk (Poland) were surveyed for this
study. The results indicate that tourism-phobia exists in the studied areas and
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that the residents are more irritated by the inappropriate behavior of tourists
than by their mere presence. Similar studies also have been conducted after the
COVID-19 outbreak. He et al. (2021) surveyed 1,767 Chinese residing overseas
in 65 different countries about their experiences with discriminatory behaviors
during the early stage of the COVID-19 outbreak. They stated that about a quarter
of respondents have experienced racially discriminatory messages in the media,
racist rhetoric by native residents in public, and shunning. Shahabi Sorman Abadi
et al. (2021) examined the relationship between xenophobia and travel behavior
in a sample of 489 Iranian travelers during the COVID-19 pandemic using PLS-
SEM. According to the results, xenophobia was positively correlated with fear
of COVID-19, travel risk perception, and travel precautions.

Most previous studies that have investigated the residents’ attitudes toward
the arrivals were conducted before the pandemic. After the outbreak, little re-
search is carried out in the context of xenophobia and is mainly focused on the
evaluation of immigrants’ or tourists’ perceived xenophobic behaviors at a des-
tination. This research is the first one that evaluates xenophobia toward tourists
from the locals’ point of view as a post-pandemic study. Furthermore, in this
research, the assumed model compromised six hypotheses, including the fear and
risk perception relationship with precautions; the fear and risk perception relation-
ship with xenophobia; and the xenophobia relationship with negative attitudes
toward international and domestic tourists. Based on the literature, we could
expect that the assumed model would be verified at the time of a pandemic. The
rejection of each hypothesis could give us a realistic perception of locals’ nega-
tive attitudes toward tourists at the end of a global health crisis when the tourism
destinations are reviving and turning back to pre-pandemic normal conditions.

THEORETICAL BACKGROUND AND HYPOTHESES

1. Fear, risk perception, and precautions

Precautions are “a set of recommendations and practices that are designed
to prevent the transmission of infectious diseases” (North Dakota Department
of Health 2020). Precautions include measures such as regular hand sanitizing,
wearing masks, receiving the vaccination, etc. (Ang 2022; Baier et al. 2018).
Fear and perceived risk of the pandemic are inversely associated with precautions
taken by people (Ahuja, Banerjee 2021; Dini¢, Bodroza 2021; Brug et al. 2004).
Individuals who perceive their likelihood of becoming infected and expect to
be adversely affected by the broader consequences of the pandemic tend to take
precautions (Wise et al. 2020).
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Hence, the following hypotheses are considered:
H1. Fear of COVID-19 is positively related to precautions.
H2. Risk perception of COVID-19 is positively related to precautions.

2. Fear and xenophobia

Fear is an unpleasant emotion triggered by a perceived or real threat and
distinguished by increased arousal, behaviors such as fleeing, and negative ap-
prehensions like worrying (Lang 1968). In the wake of the COVID-19 pandemic,
there has been an increased level of fear among the population (Rodriguez-
Hidalgo et al. 2020). COVID-19 fear is multidimensional, and multiple latent
factors represent it, such as fear of health, fear of supply shortages and xenopho-
bia, psychological symptoms of stress, and fear of wide-ranging socioeconomic
consequences (Mertens et al. 2021). According to clinical and research evidence,
individuals exhibit stress-related or anxiety-related reactions during times of
a pandemic ranging from becoming infected to fear of foreigners who might be
carrying infection (i.e. disease-related xenophobia), fear of the financial and social
consequences of the pandemic, compulsive checking and seeking reassurance
about pandemic-related threats, and symptoms of post-traumatic stress related
to the pandemic such as nightmares and intrusive thoughts (Taylor et al. 2020).

Thus, it is hypothesized that:

H3. Fear of COVID-19 is positively related to xenophobia.

3. Risk perception and xenophobia

Risk perception is defined as people’s perception of hazards or dangers that
might threaten their health and well-being in the near or long term (Adeola 2007).
According to tourism literature, risk perception includes worry or the perceived
probability of unexpected adverse events (Meng et al. 2021). As a result of
a disease outbreak, the perceived health risk that would accompany tourists will
be one of the locals’ major concerns (Joo et al. 2021). Generally, when people
are more worried about the threat of disease if they perceive that they are more
vulnerable to infection, they usually react more harshly to people who look or
behave differently, to strangers, or to those who appear to come from places they
are unfamiliar with (Schaller 2022). People also feel highly motivated to avoid
infection-risky behavior with unpleasant strangers (Tybur et al. 2020).

Therefore, the following hypothesis is developed:

H4. Risk perception of COVID-19 is positively related to xenophobia.
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4. Xenophobia, and negative attitude toward international and domestic tourists

Locals usually view foreigners with suspicion in a community. When this
feeling is accompanied by an unreasonable fear and dislike of foreigners and
strangers, it is called “xenophobia”. The term “xenophobia” can also refer to
a negative attitude toward individuals or groups that are in some way different
from oneself or the group to which one belongs (Shindondola 2003). Conse-
quently, it can lead to violence, resentment, hostility, and verbal and physical
abuse directed toward foreigners by locals (Lesetedi, Modie-Moroka 2007).

As a result of the COVID-19 pandemic, xenophobia against foreigners was
reported in many countries around the world (Kwok, Koh 2020). Moreover, there
are numerous indications that minorities have often been exposed to xenophobia
since COVID-19 emerged, both within their own countries of origin and in host
communities (UNDRR 2020a, 2020b). Since the tourist is viewed as a stranger in
transit in a foreign community (Jafari et al. 2000), the pandemic evoked resistance
and hostility toward tourists by residents (i.e. tourist-phobia) (Joo et al. 2021).

Thus, the following hypotheses are assumed:

H5. Xenophobia is positively related to locals’ negative attitudes toward
international tourists.

H6. Xenophobia is positively related to locals’ negative attitudes toward
domestic tourists.

To this end, Fig. 1 outlines the developed model based on the hypotheses.

Negative attitude
Fear toward international
tourists
H1(+) H3(+) H5(+)
Precautions Xenophobia
H2(+) H4(+) H6(+)
Negative attitude
Risk perception toward domestic
tourists

Fig. 1. Developed research model and hypotheses (authors’ own study)
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METHODOLOGY

This study employs a quantitative method. To collect data, a self-adminis-
tered questionnaire with a Likert five-point scale was designed in English. The
questionnaire comprised 33 items and 6 constructs, and each of the constructs
examined in this study was reflective. The items used to measure precautions
(6 items), fear (6 items), risk perception (6 items), and xenophobia (6 items)
were adapted from the study conducted by Shahabi Sorman Abadi et al. (2021).
However, the items used to measure negative attitude toward international tour-
ists (4 items) and negative attitude toward domestic tourists (4 items) were
developed specifically for this study because there was no prior assessment of
these variables in the tourism literature. The questionnaire comprised two sec-
tions: socio-demographic characteristics and multiple indicators, which repre-
sented the research’s constructs. Through a link shared on different social media
platforms, including Facebook, Twitter, ResearchGate, WhatsApp groups, and
Telegram groups, respondents were asked to participate in an online survey. To
encourage respondents for participation in the survey, permission statements and
non-threatening probes were used. In this regard, it was mentioned in the link’s
description that the questions will not include sensitive topics and the data will
be used for research purposes. Also, participants will be fully anonymous, and
no personal information will be gathered. The researchers selected the online
survey due to its appropriateness for accessing respondents of various nationali-
ties. The survey was conducted from April to September 2022, two years after the
World Health Organization (WHO) declared the novel coronavirus (COVID-19)
outbreak a global pandemic, and the public’s concerns regarding the COVID-19
outbreak have been reduced globally. Finally, a total of 513 questionnaires were
received for further analysis.

In order to analyze the data, the partial least squares variance-based struc-
tural equation model (PLS-SEM) was employed because of its suitability for the
purpose and predictive power (Vinzi et al. 2010). Reinartz et al. (2009) proposed
at least a sample size of 100 to perform PLS-SEM. However, the minimum
sample size was calculated using G*Power to ensure the adequacy of data for
testing and analyzing the hypotheses (Memon et al. 2020). The results suggested
a minimum sample size of 107 to achieve a power of 0.95. Therefore, a sample
size of 513 is more than enough to perform data analysis for this study. In this
study, SmartPLS 3 was utilized to conduct PLS-SEM.
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ANALYSIS AND RESULTS

1. Respondent profile

The demographic information of survey participants is summarized in Table
1. About 50.3% of respondents were female and 49.1% male, while 0.6% selected
others as their gender. Almost 37.4% and 30.7% belonged to the age groups of
25-34 and 35-44, respectively. The highest proportion (47.1%) had a master’s
degree. A high ratio of respondents (51.8%) was married. The majority of respon-
dents were European (40.3%) and Asian (38.9%) (See Appendix 1 for nationality
of the respondents and their frequency).

Tab. 1. Respondents’ profile (authors’ own study)

Profile ‘ Frequency | % Profile ‘ Frequency | %
Gender Marital status

Male 252 | 49.1 | Single 177 | 345
Female 258 | 50.3 | Married 266 | 51.8
Other 3 0.6 | Divorced 15 2.9
Age In relationship 55| 10.8
24 and less 35 6.8 | Education

25-34 192 | 37.4 | Diploma and less 28 5.5
35-44 157 | 30.7 | Bachelor 102 | 199
45-54 93| 18.1 | Master 242 | 47.1
More than 55 36 7.0 | PhD or MD 141 275
Continent

African 27 5.3 | Oceanian 19 3.7
Asian 199 | 38.8 | North American 24| 47
European 208 | 40.5 | South American 36 7.0
Note(s): N=513

2. Model assessment using PLS-SEM

To assess a model using the PLS-SEM approach, a two-step process, includ-
ing the assessment of the measurement model and the structural model should be
implied, respectively (Hair et al. 2011; Chin 2010). The assessment of the mea-
surement model tests the relationships between constructs and their associated
items. It involves the evaluation of the validity and reliability of the constructs.
On the other hand, structural model assessment examines the relationships be-
tween the constructs (Rasoolimanesh et al. 2019a).
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3. Assessment of the measurement model

In order to assess the measurement model, the reliability and validity of all
reflective constructs should be evaluated and established (Rasoolimanesh et al.
2019b). So that the outer loadings of the associated items of each construct should
be greater than 0.7, and the composite reliability (CR), rho A, and average variance
extracted (AVE) of each construct should be greater than 0.7, 0.7, and 0.5, respec-
tively (Ali et al. 2018; Hair et al. 2019). Nevertheless, if the CR and AVE meet
the threshold, outer loadings greater than 0.5 are acceptable (Hair Jr et al. 2017).

Table 2 shows acceptable reliability and convergent validity for all research
constructs. Ten of the items used for the construction of the measurement model
had non-significant outer loadings and should be dropped from further analysis
(Ramayabh et al. 2016).

Discriminant validity is the extent to which a construct is different from
other constructs by empirical standards (Hair et al. 2017). To establish dis-
criminant validity, two conservative approaches, the Fornell-Larcker criterion,
and the heterotrait-monotrait (HTMT) ratio of correlations need to be examined
(Rasoolimanesh, Ali 2018). In order to establish discriminant validity using the
Fornell-Larcker criterion, the square root of AVE of each construct should be
higher than the correlation with any other construct, and the HTMT value for
each construct should be lower than either 0.85 or 0.9 (Ali et al. 2018). Table 3
illustrates the acceptable discriminant validity for all constructs using the For-
nell-Larcker criterion and the HTMT approach.

4. Assessment of the structural model

In order to assess the structural model, R-squared (R2) and the Stone—
Geisser index (Q2) are suggested to be reported for estimating the predictive
power of the structural model (Henseler et al. 2014). The R2 index shows the
amount of variance explained by the exogenous variable (Barclay et al. 1995).
Suggested values of 0.67, 0.33, and 0.19 as measures for R2 to be considered
substantial, moderate, and weak, respectively (Chin 1998). However, depend-
ing on the research area, the R2 value can vary (Rasoolimanesh et al. 2019a).
Generally, a value of 0.2 for R2 is considered acceptable in behavioral studies
(Hair Jr et al. 2014; Kock 2013). The Q2 index indicates the model’s capacity
to predict (Henseler et al. 2009). The Q2 values more than zero indicate that
the predictive validity of a construct can be confirmed (Chin 2010). In the pres-
ent study, the R2 value for precautions, xenophobia, negative attitude toward
international tourists, and negative attitude toward domestic tourists were 0.246,
0.249, 0.093, and 0.057, respectively. Therefore, precautions and xenophobia had
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relatively acceptable R2 values, and the percentages of the variances in them are
adequately explained, while negative attitude toward international tourists and
negative attitude toward domestic tourists had a low R2 value. The Q2 values of
precautions (0.135), xenophobia (0.140), negative attitude toward international
tourists (0.047), and negative attitude toward domestic tourists (0.030) suggest
acceptable model-wide predictive validity. Results for the R2 and Q2 values are
presented in Table 4.

Tab. 4. The results of the prediction values (authors’ own study)

Variables R? Q?

Precautions 0.246 0.135
Xenophobia 0.249 0.140
Negative attitude toward international tourists 0.093 0.047
Negative attitude toward domestic tourists 0.057 0.030

To confirm any hypothesis, the path coefficient (B) should range between —1
and +1 with the relative p-value (o) lower than 0.05 and the #-value (t) greater
than 1.96 (Henseler et al. 2016; Chin 1998). The results of path coefficient and
hypotheses testing are shown in Fig. 2 and Tab. 5. The results demonstrate the
positive and direct effects of fear and risk perception on precautions (H1 and H2)
(f = 0.318, t = 6.740, oo = 0.000; f = 0.292, t = 6.656, o = 0.000). The results
also show the positive and direct effect of fear on xenophobia (H3) (f = 0.474,
t = 11.396, a = 0.000), whereas, surprisingly, risk perception has the negative
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Fig. 2. Results of the assessment of the structural model (authors’ own study)
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effect and inverse on xenophobia (H4) (f =—-0.370, t = 7.950, & = 0.000) because
of its path coefficient different sign. In addition, the results indicate the positive
and direct effects of xenophobia on both negative attitude toward international
tourists (HS5) (6 = 0.305, t = 8.057, o = 0.000) and negative attitude toward
domestic tourists (H6) (8 = 0.238, ¢t = 6.054, o = 0.000).

Tab. 5. Results of hypothesis testing (authors’ own study)

Hypo- . . Path coefficients
thesis Relationship ) t-value Test
H1 Fear — (+) Precautions 0.318 6.740 Confirmed
H2 Risk perception — (+) Precautions 0.292 6.656 Confirmed
H3 Fear — (+) Xenophobia 0.474 11.396 Confirmed
. . . Rejected
+ —
H4 Risk perception — (+) Xenophobia 0.370 7.950 (different sign)
Hs Xenoph.obm - ) NegaFlve attitude 0305 3.057 Confirmed
toward international tourists
H6 Xenophobia - (+) N.egatlve attitude 0.238 6.054 Confirmed
toward domestic tourists

DISCUSSION

The purpose of this research was to examine the relationship between locals’
fear and risk perception with precautions on the one hand and the relationship
between their fear and risk perception with xenophobia as well as the relation-
ship between xenophobia and their negative attitude toward international and
domestic tourists at the end of a global health crisis on the other hand.

The results of the structural model assessment, undertaken in the final stage
of the pandemic, indicated that fear and risk perception had a significant effect
on precautionary measures, a finding consistent with previous investigations
(Ahuja, Banerjee 2021; Dini¢, Bodroza 2021; Brug et al. 2004; Wise et al.
2020). This study also revealed that fear has a positive and direct effect on
xenophobia, which is supported by previous studies (Shahabi Sorman Abadi et
al. 2021; Mertens et al. 2021; Taylor et al. 2020). Nevertheless, in contrast with
previous studies (Shahabi Sorman Abadi et al. 2021; Tybur et al. 2020; Joo et
al. 2021), this study suggests that risk perception negatively affects xenophobia.
And, finally, our findings concerning the conformation of the positive and direct
effect of xenophobia on a negative attitude toward international and domestic
tourists are consistent with an earlier study (He et al. 2021).

Although this study is not the first use of PLS-SEM to assess xenophobia in
the context of tourism, we developed a research model taking into consideration
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locals’ viewpoints, unlike previous studies. It was based on timely data collection
while the pandemic was coming to an end and the tourism industry was ready
to breathe new air. Some of these assumed relationships, such as those between
xenophobia and the locals’ negative attitude toward international and domestic
tourists, have not been previously examined in the literature.

CONCLUSIONS

The study offers several theoretical and managerial implications. Theoretically,
this research contributes to the literature by enhancing our knowledge in the field of
xenophobia studies, especially after a global health crisis. Furthermore, this study
develops our understanding of xenophobia in the area of destination hospitality.

In terms of practical implications, the results of this study offer a realized
perception for DMOs regarding locals’ xenophobic sentiment and behavior and
their negative attitudes toward tourists at the global level in the time of recovery
and returning to pre-pandemic normal conditions. According to the hypothesis
test results, locals’ fear of COVID-19 and their perceived risk directly correlate
with the precautions. It implies that despite the decline in the public’s concern
about COVID-19, the observance of some main health precautionary measures
was still taken seriously by individuals. In similar situations, tour operators should
be justified regarding the locals’ concerns; tourists should avoid any behaviors
that could accelerate their concerns; and authorities should complete the vac-
cination coverage in their communities. Moreover, unlike their perceived risk,
locals’ fear of COVID-19 plays an important role in xenophobia. In this regard,
tours should be scheduled for non-crowded times and specific places to minimize
interaction with local people. Contact with the local community is one of the
goals of a large proportion of tourists in the context of co-creation, memorabil-
ity, emotional experiences, and the tourist’s transformation. The proposal should
be to create monitoring processes, preferably with the use of technology, that
allow an optimal distribution of tourists in the territories, helping to reduce the
negative impact on the local population. Lastly, as could be guessed, xenopho-
bia affects a negative attitude toward international tourists the most rather than
a negative attitude toward domestic tourists. Thus, destination managers should
focus on the refinement of their locals’ attitude toward foreigners more in the
aftermath of a global health crisis. Locals should understand what they can gain
from the presence of tourists in their living spaces. This explanation, associated
with investments resulting from the inflow of foreign currency, equipment and
infrastructure improvements, and diversification of the commercial and service
offerings, should be duly stressed.
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LIMITATIONS AND FUTURE STUDIES

The findings of this study should be interpreted considering its limitations.
One limitation is that the respondents who were involved in this study had vari-
ous nationalities. Therefore, the results might not be generalizable to individual
destinations. Moreover, high portions of respondents were European and Asian,
which indicates the dominant opinion of these continents’ locals. Future stud-
ies could develop models of xenophobia and locals’ attitude toward tourists
for the next possible crises that may impact the tourism industry, taking into
account regional or local socio-cultural and political contexts or the inclusion
of more psychological factors. In this regard, it may be predicted that in times
of pandemic, attitudes toward tourists in regions where tourism development is
the major source of income for the public and individuals will be conditioned
differently compared to regions with more closed attitudes toward visitors. On
the other hand, with regard to the time frame indicated by the authors, the in-
convenience of prolonged social isolation and the need to resume full interaction
may be variables modifying locals’ attitude. Enriching the model with social
factors will make it possible to construct a more universal tourism policy tool,
also with regard to other health risks of external origin.

ACKNOWLEDGMENTS

The author thanks anonymous reviewers and Gwenda Jensen for their con-
structive comments that helped improve this paper.

REFERENCES

Literature

Adeleke B.O., Omitola A.A., Olukole O.T. 2008. Impacts of xenophobia attacks on tourism. /FE Psy-
chologlA: An International Journal 16(2), 136—147. https://doi.org/10.4314/ifep.v16i3.23782

Adeola F.O. 2007. Nativity and environmental risk perception: An empirical study of native-born
and foreign-born residents of the USA. Human Ecology Review 14(1), 13-25.

Ahuja K.K., Banerjee D. 2021. The “Labeled” Side of COVID-19 in India: Psychosocial Per-
spectives on Islamophobia During the Pandemic. Frontiers in Psychiatry 1-8. https://doi.
org/10.3389/fpsyt.2020.604949

Ali F., Rasoolimanesh S.M., Sarstedt M., Ringle C.M., Ryu K. 2018. An assessment of the use
of partial least squares structural equation modeling (PLS-SEM) in hospitality research. In-
ternational Journal of Contemporary Hospitality Management 30(1), 514-538. https://doi.
org/10.1108/IICHM-10-2016-0568

Almeida-Garcia F., Cortés-Macias R., Parzych K. 2021. Tourism impacts, tourism-phobia and gen-

trification in historic centers: The cases of Malaga (Spain) and Gdansk (Poland). Sustainabil-
ity 13(1), 1-25. https://doi.org/10.3390/su13010408



XENOPHOBIA AND LOCALS’ NEGATIVE ATTITUDE TOWARD TOURISTS... 17

Ang C.-S. 2022. ‘Dirty foreigners’ are to blame for COVID-19: Impacts of COVID stress syndrome
on quality of life and gratitude among Singaporean adults. Current Psychology 1-13. https://
doi.org/10.1007/s12144-021-02560-3

Aschauer W. 2012. The challenge of xenophobia for international tourism: A case study of Salz-
burg. Revista Turismo & Desenvolvimento 2(17/18), 863—876. https://doi.org/10.34624/rtd.
v2i17/18.13023

Baier C., Linderkamp C., Beilken A., Thol F., Heuser M., Ebadi E., Ganzenmueller T., Heim A.,
Bange F.-C. 2018. Influenza and respiratory syncytial virus screening for the detection of

asymptomatically infected patients in hematology and oncology. GMS Hygiene and Infection
Control 13, 1-7. https://doi.org/10.3205/dgkh0003 14

Barclay D., Higgins C., Thompson R. 1995. The partial least squares (PLS) approach to casual
modeling: personal computer adoption ans use as an illustration. Technology Studies 2(2),
285-309.

Brug J., Aro A.R., Oenema A., De Zwart O., Richardus J.H., Bishop G.D. 2004. SARS risk percep-
tion, knowledge, precautions, and information sources, the Netherlands. Emerging Infectious
Diseases 10(8), 1486—-1489. https://doi.org/10.3201/eid1008.040283

Chin W.W. 1998. The partial least squares approach to structural equation modeling. In: G.A. Mar-
coulides (ed.), Modern Methods for Business Research (pp. 295-336). New Jersey: Lawrence
Erlbaum Associates Publishers.

Chin W.W. 2010. How to write up and report PLS analyses. In: V.E. Vinzi, W.W. Chin, J. Henseler,
H. Wang (eds.), Handbook of Partial Least Squares (pp. 655-690). Berlin: Springer.

Dini¢ B.M., Bodroza B. 2021. COVID-19 protective behaviors are forms of prosocial and unselfish
behaviors. Frontiers in Psychology 12, 1-8. https://doi.org/10.3389/fpsyg.2021.647710

Doxey G.V. 1975. 4 causation theory of visitor-resident irritants: Methodology and research infer-
ences. The Sixth Annual Conference Proceedings of the Travel Research Association, San
Diego, 195-198,

Habibi R., Burci G.L., De Campos T.C., Chirwa D., Cina M., Dagron S., Eccleston-Turner M., For-
man L., Gostin L.O., Meier B.M. 2020. Do not violate the International Health Regulations
during the COVID-19 outbreak. The Lancet 395(10225), 664—666. https://doi.org/10.1016/
S0140-6736(20)30373-1

Hair J.F., Hult G.T.M., Ringle C.M., Sarstedt M. 2017. Partial least squares structural equation
modeling (PLS-SEM). Thousand Oaks: Sage.

Hair J.F., Ringle C.M., Sarstedt M. 2011. PLS-SEM: Indeed a silver bullet. Journal of Marketing
Theory and Practice 19(2), 139-152.

Hair J.F., Risher J.J., Sarstedt M., Ringle C.M. 2019. When to use and how to report the results
of PLS-SEM. European Business Review 31(1), 2—-24. https://doi.org/10.1108/EBR-11-2018-
0203

Hair Jr, J.F., Matthews, L.M., Matthews, R.L., Sarstedt, M. 2017. PLS-SEM or CB-SEM: updated
guidelines on which method to use. International Journal of Multivariate Data Analysis 1(2),
107-123. https://doi.org/10.1016/j.techfore.2021.121092

Hair Jr, J.F., Sarstedt M., Hopkins L., Kuppelwieser V.G. 2014. Partial least squares structural equa-
tion modeling (PLS-SEM): An emerging tool in business research. European Business Review
26(2), 106-121. https://doi.org/10.1108/EBR-10-2013-0128

He L., Zhou W., He M., Nie X., He J. 2021. Openness and COVID-19 induced xenophobia: The
roles of trade and migration in sustainable development. PloS one 16(4), 1-16. https://doi.
org/10.1371/journal.pone.0249579

Henseler J., Dijkstra T.K., Sarstedt M., Ringle C.M., Diamantopoulos A., Straub D.W., Ketchen Jr
D.J., Hair J.F.,, Hult G.T.M., Calantone R.J. 2014. Common beliefs and reality about partial



18 EHSAN ASLANI, MOHAMMADHOSSEIN D.P. FARASHAH, NORBERTO SANTOS

least squares: Comments on Ronkko and Evermann. Organizational Research Methods 17(2),
182-209. https://doi.org/10.1177/1094428114526928

Henseler J., Hubona G., Ray P.A. 2016. Using PLS path modeling in new technology research:
updated guidelines. Industrial Management & Data Systems 116(1), 2-20. https:/doi.
org/10.1108/IMDS-09-2015-0382

Henseler J., Ringle C.M., Sinkovics R.R. 2009. The use of partial least squares path modeling in in-
ternational marketing. In: R.R. Sinkovics, P.N. Ghauri (eds.), New challenges to international
marketing (pp. 277-319). Bingley: Emerald Group Publishing Limited.

Jafari J., Baretje R., Buhalis D., Cohen E., Dann G.M., Collison F., Din K.H., Fayos-Sola E., Fletch-
er J. 2000. Encyclopedia of tourism. New York: Taylor & Francis.

Joo D., Xu W., Lee J., Lee C.-K., Woosnam K.M. 2021. Residents’ perceived risk, emotional soli-
darity, and support for tourism amidst the COVID-19 pandemic. Journal of Destination Mar-
keting & Management 19, 1-11. https://doi.org/10.1016/j.jdmm.2021.100553

Kock F., Josiassen A., Assaf A.G. 2019. The xenophobic tourist. Annals of Tourism Research 74,
155-166. https://doi.org/10.1016/j.annals.2018.11.005

Kock N. 2013. WarpPLS 4.0 User Manual, Script Warp Systems. Laredo: ScriptWarp Systems.

Kwok A.0.J., Koh S.G.M. 2020. COVID-19 and Extended Reality (XR). Current Issues in Tourism
24(14), 1935-1940. https://doi.org/10.1080/13683500.2020.1798896

Lang P.J. 1968. Fear reduction and fear behavior: Problems in treating a construct. In: J.M. Schlien
(ed.), Research in Psychotherapy (pp. 90-102). Washington, DC: American Psychological
Association.

Lesetedi G.N., Modie-Moroka T. 2007. Reverse xenophobia: immigrants attitudes towards citizens
in Botswana. A paper presented at the African Migrations Workshop: Understanding Migra-
tion Dynamics in the Continent, Centre for Migration Studies, University of Ghana, Legon-
Accra, Ghana, September 18-21.

Memon M.A., Ting H., Cheah J.-H., Thurasamy R., Chuah F., Cham T.H. 2020. Sample size for
survey research: Review and recommendations. Journal of Applied Structural Equation Mod-
eling 4(2), 1-20. https://doi.org/10.47263/JASEM.4(2)01

Meng Y., Khan A., Bibi S., Zhao W., Chen W., Lee Y. 2021. The effects of COVID-19 risk percep-
tion on travel intention: Evidence from Chinese travelers. Frontiers in Psychology 12, 1-16.
https://doi.org/10.3389/fpsyg.2021.655860

Mertens G., Duijndam S., Smeets T., Lodder P. 2021. The latent and item structure of COVID-19
fear: A comparison of four COVID-19 fear questionnaires using SEM and network analyses.
Journal of Anxiety Disorders 81, 1-9. https://doi.org/10.1016/j.janxdis.2021.102415

Pavli¢ 1., Portolan A. 2016. Irritation index, tourism. In: J. Jafari, H. Xiao (eds.), Encyclopedia of
Tourism (pp. 1-2). Zurich: Springer International Publishing.

Philippas D. 2014. Xenophobia. In: A.C. Michalos (ed.), Encyclopedia of Quality of Life and Well-
Being Research (pp. 7275-7278). Dordrecht: Springer.

Ramayah T.J.F.H., Cheah J., Chuah F., Ting H., Memon M.A. 2016. Partial Least Squares Struc-
tural Equation Modeling (PLS-SEM) using SmartPLS 3.0: An Updated Guide and Practical
Guide to Statistical Analysis. Kuala Lumpur: Pearson.

Rasoolimanesh S.M., Ali F. 2018. Partial least squares-structural equation modeling in hospital-
ity and tourism. Journal of Hospitality and Tourism Technology 9(3), 238-248. https://doi.
org/10.1108/JHTT-10-2018-142

Rasoolimanesh S.M., Jaafar M., Marzuki A., Abdullah S. 2019a. Examining the effects of personal
factors and travel characteristics on tourists’ perceived crowding. European Journal of Tour-
ism Research 22, 5-19. https://doi.org/10.54055/ejtr.v22i.371



XENOPHOBIA AND LOCALS’ NEGATIVE ATTITUDE TOWARD TOURISTS... 19

Rasoolimanesh S.M., Md Noor S., Schuberth F., Jaafar M. 2019b. Investigating the effects of tourist
engagement on satisfaction and loyalty. The Service Industries Journal 39(7-8), 559-574.
https://doi.org/10.1080/02642069.2019.1570152

Reinartz W., Haenlein M., Henseler J. 2009. An empirical comparison of the efficacy of covari-
ance-based and variance-based SEM. International Journal of Research in Marketing 26(4),
332-344. https://doi.org/10.1016/j.ijresmar.2009.08.001

Rodriguez-Hidalgo A.J., Pantaledn Y., Dios 1., Falla D. 2020. Fear of COVID-19, stress, and anxiety
in university undergraduate students: A predictive model for depression. Frontiers in Psychol-
ogy 11, 1-9. https://doi.org/10.3389/fpsyg.2020.591797

Shahabi Sorman Abadi R., Ghaderi Z., Hall C.M., Soltaninasab M., Qezelbash A.H. 2021. COV-
ID-19 and the travel behavior of xenophobic tourists. Journal of Policy Research in Tourism,
Leisure and Events 1-23. https://doi.org/10.1080/19407963.2021.1943415

Shindondola H. 2003. Xenophobia in South Africa and beyond. PhAD Research Proposal, Rand.

Taylor S., Landry C.A., Paluszek M.M., Fergus T.A., Mckay D., Asmundson G.J. 2020. Develop-
ment and initial validation of the COVID stress scales. Journal of Anxiety Disorders 72, 1-7.
https://doi.org/10.1016/j.janxdis.2020.102232

Tybur J.M., Lieberman D., Fan L., Kupfer T.R., De Vries R.E. 2020. Behavioral immune trade-
offs: Interpersonal value relaxes social pathogen avoidance. Psychological Science 31(10),
1211-1221. https://doi.org/10.1177/0956797620960011

Vinzi V.E., Chin W.W., Henseler J., Wang H. 2010. Handbook of partial least squares: concepts,
methods and applications. Berlin: Springer.

Wise T., Zbozinek T.D., Michelini G., Hagan C.C., Mobbs D. 2020. Changes in risk perception and
self-reported protective behaviour during the first week of the COVID-19 pandemic in the
United States. Royal Society Open Science 7(9), 1-13. https://doi.org/10.1098/rs0s.200742

Online sources

Merriam-Webster. 2022. The History of the Word ‘Xenophobia’. Online: https://www.merriam-
webster.com/words-at-play/a-short-history-of-xenophobia (access: 19.08.2022).

North Dakota Department of Health. 2020. Precautions. Online: https://www.health.nd.gov/diseas-
es-conditions/infection-prevention-and-control/precautions (access: 19.08.2022).

Schaller M. 2022. Speaking of Psychology: How the threat of disease has shaped human behavior,
with Mark Schaller, PhD. Online: https://www.apa.org/news/podcasts/speaking-of-psycholo-
gy/threat-disease (access: 19.08.2022).

UNDRR. 2020a. The Human Rights Dimensions of the COVID-19 Pandemic. Online: https://www.
undrr.org/event/webinar-human-rights-dimensions-covid-19-pandemic (access: 19.08.2022).

UNDRR. 2020b. The Social and Economic Impact of COVID-19 in the Asia-Pacific Region. On-
line: https://www.asia-pacific.undp.org/content/rbap/en/home/coronavirus/socio-economic-
impact-of-covid-19.html (access: 19.08.2022).

WHO. 2022. The end of the COVID-19 pandemic is in sight. Online: https://news.un.org/en/sto-
ry/2022/09/1126621 (access: 19.08.2022).

WR Immigration. 2022. COVID-19 Travel Restrictions Ease in Many Countries. Online: https://
wolfsdorf.com/covid-19-travel-restrictions-ease-in-many-countries/ (access: 19.08.2022).



EHSAN ASLANI, MOHAMMADHOSSEIN D.P. FARASHAH, NORBERTO SANTOS

20

4 Blqely Ipneg | ¢ nemnyl | ¢ 'Bqn)

I eronjuresg | | ueisypezey | § BIBOI))
I B[ONZOUIA | £ eissny | ¢ uepiof | | QIIOAT,P 210D
01 ueIsIaqz() | € BIURWOY | ¢ ueder | ¢ BIqQUO[O))
91 wop3ury payun | ¢ TeeQ) | L Ay | L1 [duttie}
9 SIJRIWY qely payun | 1 [eSnuiog | ¢ puepaa] | | MYD
81 SIJBIS P[] | 6¢ puejod | €1 beip | 9 Epeue)
6 aurern | | soutddijiyd | 9z uely | eLes|ng
Sl Koy, | ¢ nRd | 9 BIsauopuy | 01 [1zelg
I vIsiung, | ¢ Aen3eied | 9¢ BIPU] | € BUIAOSIZIOH puUE BIUSOg
9 puefreqy | 01 uesoied | AreSuny | | wnisjeg
8 ueisyife] | | uewQ | | Suoy| Suoy | sniejog
I uemie] | ¢ BLIDSIN | ¢ 900210 | ¥ ysope|gueqg
I eYURTUS | T pue[eaz maN | ¢ Auewon) | ¢ uelieqrozy
I PUB[IOZIMS | | 1edoN | ST oouel] | § BIISNY
€ udpamg | ¢ 0900I0JA] | € pueur | /] eIfensSny
6 uredg | ¢ OJTXOINl | T eruoisy | £ BIUQWITY
¥ BAIOY PNOS | 9 eIsAe[e]N | § 1dA3q | £ eUNUOSIY
I dtode3uig | | Smoquioxng | ¢ Jopendy | g BLIOS|Y
9 BOLYY Inog | | BIART | € Srewus g | [ Blueq[y
1 [e3oueg | ¢ ue)szA31LY | onqndoy yoaz) | |1 ue)siueysyy
Kouanbaiy KjijeuoneN Kouanbaiyg KyjeuoneN Kouanbaiy KyjeuoneN Kouanbaiyg KyijeuoneN

(Apmys umo  s1oyine) Kouanbaiy 119y pue syjuopuodsar oy Jo AyjeuoneN ‘[ xipuaddy





<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage false
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo true
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 150
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages false
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages false
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 150
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages false
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages false
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages false
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages false
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /CreateJDFFile false
  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>






    /HEB (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /POL <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


